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LAMPIRAN
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Lampiran 1 hasil Output Uji kuesioner dengan SPSS

DATA TINGKAT DERAJAD KEPENTINGAN KONSUMEN

58
54
58
53
52
51

58
54
55
55
51

41

58
57
52
54
56
50
53
56
57
58
59
56
53
55
56
53
54
57
50
61

57
52
56
58
60
55
56
59
47

57
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46
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45

54
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53
57

51

55
46

47
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52
54
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52
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52
44
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56
57

56
51

53
54
51

48
60
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40
57

48

49

50
51

52

53
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55
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58
59
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61
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63
64

65

66
67
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69
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71

72
73
74
75
76
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83
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85

86
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Validasi

Y1

Y2

Y3

Y4

Y5

Y6

Y7

Y8

Y9

Y10

Y11

Y12

Y13

Y14

Y15

Y16

TOTALX

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N
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**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

Reliability

Scale: ALL VARIABLES

Case Processing Summar

N

%

Valid
Cases
Total

Excluded?

95
0
95

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.858

16

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

X1 50,17 19,184 ,440 ,852
X2 50,57 20,780 ,166 ,863
X3 50,65 20,548 ,215 ,861
X4 50,22 18,578 ,609 ,843
X5 50,18 19,574 ,435 ,852
X6 50,18 19,127 ,517 ,848
X7 50,68 20,474 ,359 ,855
X8 50,17 18,716 ,590 ,844
X9 50,13 18,835 ,607 ,843
X10 50,82 20,978 ,320 ,857
X11 50,38 18,238 ,593 ,843
X12 50,41 17,925 ,643 ,840
X13 50,55 18,633 ,570 ,845
X14 50,52 18,338 ,595 ,843
X15 50,47 17,848 ,636 ,841
X16 50,75 20,276 ,340 ,856

72




DATA TINGKAT KINERJA PELAYANAN PERPUSTAKAAN
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53
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55
46

47
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45

52
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53
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55
56
57
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65

66
67
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Validasi

Correlations

TOTAL Y
Pearson Correlation 542"
Y1l Sig. (2-tailed) .000
N 95
Pearson Correlation .264"
Y2 Sig. (2-tailed) .010
N 95
Pearson Correlation .309"
Y3 Sig. (2-tailed) .002
N 95
Pearson Correlation .682"
Y4 Sig. (2-tailed) .000
N 95
Pearson Correlation 537"
Y5 Sig. (2-tailed) .000
N 95
Pearson Correlation .610"
Y6 Sig. (2-tailed) .000
N 95
Pearson Correlation .458"
Y7 Sig. (2-tailed) .000
N 95
Pearson Correlation .666™
Y8 Sig. (2-tailed) .000
N 95
Pearson Correlation .687"
Y9 Sig. (2-tailed) .000
N 95
Pearson Correlation A412™
Y10 Sig. (2-tailed) .000
N 95
Pearson Correlation 671"
Y11 Sig. (2-tailed) .000
N 95
Pearson Correlation 713"
Y12 Sig. (2-tailed) .000
N 95
Pearson Correlation .642™
Y13 Sig. (2-tailed) .000
N 95
Pearson Correlation 667"
Y14 Sig. (2-tailed) .000
N 95
Pearson Correlation 726"
Y15 Sig. (2-tailed) .000
N 95
Pearson Correlation 44T
Y16 Sig. (2-tailed) .000
N 95
TOTAL Y Pearson Correlation gé

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 95 100.0
Cases Excluded? 0 .0
Total 95 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.863

16

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

item_1 50,09 20,023 ,449 ,858
item_2 50,49 21,678 ,170 ,869
item_3 50,58 21,459 ,215 ,867
item_4 50,15 19,425 ,614 ,850
item_5 50,12 20,359 457 ,857
item_6 50,12 19,912 ,536 ,854
item_7 50,62 21,195 ,395 ,860
item_8 50,09 19,555 ,597 ,850
item_9 50,06 19,613 ,624 ,849
item_10 50,76 21,717 ,367 ,862
item_11 50,31 19,108 ,591 ,850
item_12 50,34 18,800 ,639 ,848
item_13 50,47 19,529 ,564 ,852
item_14 50,44 19,228 ,589 ,851
item_15 50,41 18,542 ,651 ,847
item_16 50,68 21,006 ,372 ,861
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