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INTISARI

HUBUNGAN WAKTU TUNGGU PINDAH IGD TERHADAP TINGKAT
KEPUASAN KELUARGA PASIEN DI IGD RSIJD SURAKARTA

Wachid Ary Setyanto?, Fajar Alam Putra?, Anik Suwarni®

Latar belakang : Instalasi Gawat Darurat (IGD) adalah salah satu unit pelayanan
rumah sakit yang berfungsi sebagai pintu awal utama yang memberikan pelayanan
kegawat daruratan selama 24 jam dan memberikan penanganan segera. Ada
beberapa faktor yang mengakibatkan waktu tunggu pasien menjadi lama dalam
proses pindah dari ruang IGD ke ruang rawat. Pelayanan gawat darurat yang cepat
dan waktu pindah pasien yang cepat akan sangat meningkatkan kepuasan pasien
terhadap pelayanan gawat darurat di IGD.

Tujuan : Untuk mengetahui hubungan budaya kerja dan komitmen terhadap
kinerja perawat di RSJD Surakarta.

Metode : Jenis penelitian yang digunakan dalam penelitian ini adalah analitik
observasional dengan- pendekatan kuantitatif dan rancangan cross- sectional.
Penelitian ini dilakukan bulan Juni sampai Juli 2023 dengan sampel 76 responden.
Hasil : Hubungan waktu tunggu pindah IGD terhadap kepuasan keluarga pasien
di IGD RSJD Surakarta didapatkan hasil 69 responden ( 90,8%) sesuai dengan
waktu tunggu dan 7 responden (9,2%) tidak sesuai dengan waktu pindah dari
IGD. Kepuasan keluarga terhadap pelayanan di dapatkan hasil diatas 69
responden ( 90,8%) menyatakan puas dan 7 responden (9,2%) tidak puas.
Berdasarkan hasil Analisa bivariat variabel waktu tunggu pindah IGD dengan
kepuasan keluarga di dapatkan hasil nilai koefisien korelasi = 0,685 yang artinya
korelasi moderat dan bernilai positif yaitu hubungan kedua variabel searah
Kesimpulan : Ada hubungan waktu tunggu pindah IGD terhadap tingkat
kepuasan keluarga pasien.

Kata Kunci: waktu tunggu pindah IGD, kepuasan keluarga pasien
!Mahasiswa Program Studi Keperawatan Universitas Sahid Surakarta
2Dosen Program Studi Keperawatan Universitas Sahid Surakarta
3Dosen Program Studi Keperawatan Universitas Sahid Surakarta
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ABSTRACT

Background: The Emergency Room (IGD) is a hospital service unit that
functions as the main entry point that provides 24-hour emergency services and
provides immediate treatment. There are several factors that result in long waiting
times for patients in the process of moving from the emergency room to the ward.
Fast emergency services and fast patient transfer times will greatly increase
patient satisfaction with emergency services in the ED.

Objective: To determine the relationship between work culture and commitment
to the performance of nurses in Surakarta Hospital.

Methods: The type of research used in this research is observational analytic with
a cross-sectional study approach. This research was conducted from June to July
2023 with a sample of 76 respondents.

Results: The relationship between waiting time to move to the emergency room
and family satisfaction of patients in the emergency room at RSJD Surakarta
showed that 69 respondents (90.8%) agreed with the waiting time and 7
respondents (9.2%) did not agree with the time they moved from the emergency
room. Family satisfaction with the service was obtained above 69 respondents
(90.8%) said they were satisfied and 7 respondents (9.2%) were not satisfied.
Based on the results of the bivariate analysis of the variabel waiting time to move
to the emergency room with family satisfaction, the result is a correlation
coefficient = 0.685, which means that the correlation is moderate and has a
positive value, that is, the relationship between the two variabels is in the same
direction.

Conclusion: There is a relationship between waiting time to move to the
emergency room and the satisfaction level of the patient's family.

Keywords: waiting time to move to the ER, patient's family satisfaction
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