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ABSTRACT

Abstrak - Penelitian ini menganalisis pengujian Sistem Informasi Ajuan Surat Tugas Pegawai
di Fakultas Keguruan dan llmu Pendidikan Universitas Sebelas Maret menggunakan metode
Blackbox Testing dan teknik Boundary Value Analysis. Sistem ini dirancang untuk
meningkatkan efisiensi dan efektivitas administrasi pegawai, namun memerlukan evaluasi
cermat untuk memastikan keandalan dan ketangguhannya. Pengujian difokuskan pada input
batas nilai untuk mengidentifikasi potensi kesalahan, dengan hasil yang memberikan wawasan
tentang kualitas aplikasi serta rekomendasi perbaikan yang diperlukan, mendukung
pengembangan sistem yang lebih optimal di lingkungan akademis.

Kata Kunci: Blackbox Testing, Boundary Value Analysis, Sistem Ajuan Surat Tugas
Pegawai, Keandalan Sistem, Pengujian Perangkat Lunak, Administrasi Akademik.



ABSTRACT

Abstract - This study analyzes the testing of the Employee Assignment Request
Information System at the Faculty of Teacher Training and Education, Sebelas
Maret University, using the Blackbox Testing method and Boundary Value
Analysis technique. This system is designed to improve the efficiency and
effectiveness of employee administration but requires accurate evaluation to ensure
its reliability and robustness. The testing focuses on input boundary values in
identifying potential errors, providing insights into the system's quality, offering
recommendations for necessary improvements, and supporting the further
development of a more optimal system in an academic environment.

Keywords: Blackbox Testing, Boundary Value Analysis, Employee Assignment
Request System, System Reliability, Software Testing, Academic Administration.
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