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INTISARI 

 

Nada Novena Wulandari1, Khotimatul khusna2, Risma Sakti Pambudi3 
1,2,3 Universitas Sahid Surakarta 

1 nadamanda100621@gmail.com, 2khotimatul.usahid@gmail.com, 
3rismasaktip@gmail.com 

 

Apotek merupakan sarana pelayanan kefarmasian tempat dilakukannya praktik 

kefarmasian oleh apoteker. Pelayanan kefarmasian di apotek yang berkualitas 

dapat memuaskan masyarakat sebagai pasien, loyalitas pasien, serta dapat 

meningkatkan kualitas hidup pasien. Tujuan penelitian ini adalah untuk 

mengetahui Tingkat Kepuasan Pasien Terhadap Pelayanan farmasi di Apotek 

Sindhu Farma Kota Surakarta. Sampel yang diperoleh sebanyak 101 responden. 

Penelitian ini adalah penelitian deskriptif dengan pendekatan kuantitatif serta 

rancangan penelitian Cross Sectional. Berdasarkan 5 dimensi Hasil penelitian 

didapatkan dari dimensi bukti fisik 90% (sangat puas), Kehandalan 92% (sangat 

puas), ketanggapan 92% (sangat puas), jaminan 91% (sangat puas) dan empati 

92% (sangat puas). Secara keseluruhan tingkat kepuasan pelayanan kefarmasian 

di Apotek Sindhu Farma pasien merasa sangat puas terhadap pelayanan 

kefarmasian di Apotek Sindhu Farma Kota Surakara. 

 

Kata Kunci : Apotek, Kepuasan, Pelayanan Farmasi 
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ABSTRACT 

 

 
Nada Novena Wulandari1, Khotimatul khusna2, Risma Sakti Pambudi3 

1,2,3 Sahid Surakarta University 
1nadamanda100621@gmail.com, 2khotimatul.usahid@gmail.com, 

3rismasaktip@gmail.com 

 
 

A drug store is a pharmaceutical practice service facility for pharmacists. Quality 

pharmaceutical services in the drug store can satisfy the community as patients' 

loyalty and can improve the patients' quality of life. The research aims to determine 

the level of patient satisfaction with pharmaceutical services at the Sindhu Farma 

Surakarta drug store. The sample is 101 respondents. The study includes 

descriptive research with a quantitative approach and a cross-sectional research 

design. Based on 5 dimensions, the results show that the dimensions of physical 

evidence are 90% (very satisfied), reliability 92% (very satisfied), responsiveness 

92% (very satisfied), guarantee 91% (very satisfied), and empathy 92% (very 

satisfied). Patients are generally very satisfied with the pharmaceutical services at 

the Sindhu Farma Surakara drug store. 
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