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LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian 
 

 
No. 

 
Pernyataan 

STS TS N S SS 

1 2 3 4 5 

Y1. 
Membantu perusahaan 

meningkatkan penjualan 
dalam      

Y2. 
Membantu perusahaan 
meyakinkan customer 

saat      

Y3. 
Membuat perusahaan lebih baik 

dalam persaingan bisnis (tender) 

     

X1. 
Meningkatkan mutu perusahaan 
dalam penjualan produk 

     

 
Y4. 

Meningkatkan kepercayaan 

konsumen sehingga melakukan 

repeat order 

     

 

X3. 
Meningkatkan efisiensi 

perusahaan sehingga customer 

tidak membeli produk 

     

 

X2. 
Meningkatkan konsistensi hasil 
produk sehingga memikat 
konsumen 

     

Y5. 
Sebagai alat 

perusahaan 
bantu promosi      

 
Y6. 

Meningkatkan 
perusahaan 

pangsa pasar 
     

 
Lampiran 2 Data Penelitian Kuesioner 

 

No 

Resp. 

Jenis 

Kelamin 
Usia Jenis Pekerjaan 

1 L 31-35 Tahun Sales 

2 L 22-30 Tahun Sales 

3 P 31-35 Tahun Sales 

4 L 36-40 Tahun Sales 

5 L 36-40 Tahun Admin Sales 

6 L 31-35 Tahun Sales 

7 L 31-35 Tahun Sales 
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8 L 36-40 Tahun Sales 

9 L 31-35 Tahun Sales 

10 L 36-40 Tahun Sales 

 

Lampiran 3 Tabulasi Data Penelitian 
 

No Resp. X_1 X_2 X_3 X Y_1 Y_2 Y_3 Y_4 Y_5 Y_6 Y 

1 4 4 3 11 4 4 5 3 4 4 24 

2 4 4 4 12 4 4 4 4 4 4 24 

3 4 4 4 12 4 4 4 4 4 5 25 

4 4 4 4 12 5 5 4 4 4 4 26 

5 5 5 5 15 5 5 4 5 4 5 28 

6 5 5 5 15 5 5 5 5 5 5 30 

7 5 4 3 12 4 5 4 4 4 4 25 

8 5 5 5 15 5 5 5 5 5 5 30 

9 4 4 4 12 4 4 4 4 4 4 24 

10 5 4 4 13 4 5 5 5 4 5 28 

 
 

Lampiran 4 Hasil Uji Validitas-Reliabilitas Variabel X 

1. Uji Validitas 

 
Correlations 

 

 
X_1 

 

 
X_2 

 

 
X_3 

Penerapan 

ISO 

9001:22000 

X_1 Pearson 

Correlation 

1 ,655*
 ,429 ,761*

 

Sig. (2-tailed)  ,040 ,217 ,011 

N 10 10 10 10 

X_2 Pearson 

Correlation 

,655*
 1 ,842**

 ,951**
 

Sig. (2-tailed) ,040  ,002 ,000 

N 10 10 10 10 

X_3 Pearson 

Correlation 

,429 ,842**
 1 ,899**

 

Sig. (2-tailed) ,217 ,002  ,000 

N 10 10 10 10 

Penerapan ISO 

9001:22000 

Pearson 

Correlation 

,761*
 ,951**

 ,899**
 1 

Sig. (2-tailed) ,011 ,000 ,000  
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N 10 10 10 10 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

2. Uji Reliabilitas 

 
Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,818 3 

 
Lampiran 5 Hasil Uji Validitas-Reliabilitas Variabel Y 

1. Uji Validitas 

 
Correlations 

 

 
 

Y_1 

 
 

Y_2 

 
 

Y_3 

 
 

Y_4 

 
 

Y_5 

 
 

Y_6 

Volume 

Penjualan 

Lokal 

Y_1 Pearson 

Correlation 

1 ,667* ,167 ,574 ,612 ,408 ,749* 

Sig. (2- 

tailed) 

 ,035 ,645 ,083 ,060 ,242 ,013 

N 10 10 10 10 10 10 10 

Y_2 Pearson 

Correlation 

,667* 1 ,250 ,701* ,408 ,408 ,767** 

Sig. (2- 

tailed) 

,035  ,486 ,024 ,242 ,242 ,010 

N 10 10 10 10 10 10 10 

Y_3 Pearson 

Correlation 

,167 ,250 1 ,255 ,612 ,408 ,571 

Sig. (2- 

tailed) 

,645 ,486  ,477 ,060 ,242 ,085 

N 10 10 10 10 10 10 10 

Y_4 Pearson 

Correlation 

,574 ,701* ,255 1 ,547 ,781** ,873** 
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 Sig. (2- 

tailed) 

,083 ,024 ,477  ,102 ,008 ,001 

N 10 10 10 10 10 10 10 

Y_5 Pearson 

Correlation 

,612 ,408 ,612 ,547 1 ,500 ,786** 

Sig. (2- 

tailed) 

,060 ,242 ,060 ,102  ,141 ,007 

N 10 10 10 10 10 10 10 

Y_6 Pearson 

Correlation 

,408 ,408 ,408 ,781** ,500 1 ,786** 

Sig. (2- 

tailed) 

,242 ,242 ,242 ,008 ,141  ,007 

N 10 10 10 10 10 10 10 

Volume 

Penjualan Lokal 

Pearson 

Correlation 

,749* ,767** ,571 ,873** ,786** ,786** 1 

Sig. (2- 

tailed) 

,013 ,010 ,085 ,001 ,007 ,007  

N 10 10 10 10 10 10 10 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

2. Uji Reliabilitas 

 
Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,847 6 

 
Lampiran 6 Karakteristik Responden 

 
 

Jenis Kelamin 
 

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 9 90,0 90,0 90,0 

Perempuan 1 10,0 10,0 100,0 

Total 10 100,0 100,0  
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Usia 
 

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid 22-30 Tahun 1 10,0 10,0 10,0 

31-35 Tahun 5 50,0 50,0 60,0 

36-40 Tahun 4 40,0 40,0 100,0 

Total 10 100,0 100,0 
 

 
 

 
Jenis Pekerjaan 

 

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid Admin Sales 1 10,0 10,0 10,0 

Sales 9 90,0 90,0 100,0 

Total 10 100,0 100,0 
 

 

Lampiran 7 Hasil Uji Asumsi Klasik 

1. Hasil Uji Normalitas 

 
 

One-Sample Kolmogorov-Smirnov Test 

Unstandardized 

Residual 

 
 
 
 
 
 
 
 
 
 
 
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

N 10 

Normal Parametersa,b
  Mean  ,0000000 

 Std. Deviation ,95346259 

Most Extreme Differences  Absolute  ,174 

 
 Positive  ,174 

 Negative -,162 

Test Statistic ,174 

Asymp. Sig. (2-tailed) ,200c,d
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2. Hasil Uji Multikolinearitas 
 

Coefficientsa 
 
 
 

 

l 

 
 
 
 
 

 
a. Dependent Variable: Volume Penjualan Lokal 

 
 

3. Uji Heteroskedastisitas 
 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 
 

 
t 

 
 

 
Sig. Model  B Std. Error Beta 

1 (Constant) -,381 1,484 
 

-,257 ,804 

Penerapan ISO 

9001:22000 

,089 ,114 ,265 ,776 ,460 

a. Dependent Variable: ABSRES 

 
 
 

4. Grafik Uji Normalitas 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

 

 

t 

 

 

 

 

Sig. 

Collinearity 

Statistics 

 

Mode 

  

B 

 

Std. Error 

 

Beta 

Toleran 

ce 

 

VIF 

1 (Constant) 7,636 2,871 
 

2,65 

9 

,029 
  

Penerapan ISO 

9001:22000 

1,455 ,221 ,919 6,57 

5 

,000 1,000 1,000 
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5. Grafik Uji Heteroskedastisitas 
 

Lampiran 8 Hasil Uji Analisis Regresi Linier Sederhana dan Uji t 

 
Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 
 

 
t 

 
 

 
Sig. Model  B Std. Error Beta 

1 (Constant) 7,636 2,871 
 

2,659 ,029 

Penerapan ISO 

9001:22000 

1,455 ,221 ,919 6,575 ,000 

a. Dependent Variable: Volume Penjualan Lokal 
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Lampiran 9 Hasil Uji Koefisien Determinasi 

 
 

Model Summary 
 

Model 

 

R 

 

R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,919a
 ,844 ,824 1,011 

a. Predictors: (Constant), Penerapan ISO 9001:22000 
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