DAFTAR PUSTAKA

Ahyari, Agus, 1980. Manajemen Produksi II, Yogyakarta : BPFE.

Assauri, Sofyan, 1978. Manajemen Produksi, Jakarta : LPUL

Aquilano, Nicholas J, Richard B. Chase, and Mark M. Davis, 1999.
Fundamental of Operation Management, London : McGraw.

Besterfield, Dale H, Carol Besterfield-Mincha, Glen H. Besterfield, and
Mary Besterfield-Sacro, 1999. Total Quality Management, New
Jersey : Prentice Hall.

Dillworth, James B, 2000. Operation Management, Texas : Dryden Press.

Feigenbaum, Armand V, 1991. Total Quality Control, New New York :
McGraw-Hill.

Goetcsh, David L, and Stanley B. Davis, ~1997. ~Total Quality
Management, New Jersey : Prentice Hall.

Grant, Eugene L and Richard S. Leavenworth, 1989. “Pengendalian Mutu
Statistik” Terjemahan Hudaya Kandahjaya Jakarta : Jakarta.

Handoko, T. Hani, 1999 “Dasar-dasar Manajemen Produksi dan
Operasi, Yogyakarta : BPFE.

Heizer, Jay and Barry Render, 2001. “Prinsip-Prinsip Manajemen
Operasi” Terjemahan Jakarta : Salemba Empat

James, Paul, 1996. Total Quality Management, New Jersey : Prentice
Hall.

Kolarik, William J, 1999. Creating Quality : Process Design for Results,
New York : MacGraw-Hill.

Kotler, Phillip, 1996. Marketing Management, New Jersey : Prentice
Hall.

Menipaz, Ehud, 1984. Essentials Of Production And Operation

management, New Jersey : Prentice Hall.



Moen, Ronald D, Thomas W. Nolan, Lioyd P Provost, 1999. Quality
Improvement through Planned Experimentation, New York :
MacGraw-Hill.

Nazir, Mohammad, 1999. Metode Penelitian, Jakarta : Ghalia Indonesia.

Reksohadiprojo, Sukanto dan Indriyo Sudarmo, 1984. Manajemen
Produksi, Yogyakarta : BPFE.

Russel, Roberta and Bernard Taylor III, 2000. Operation Management,
New York : Prentice Hall.

Schroeder, Roger G, 2000. Contemporary Concept and Operation

management, New York : McGraw-Hill.

Sugiyono, 2000, Metode Penelitian Bisnis, Bandung : Alfabeta.

Taylor, JR, 1989. Quality Control System : Procedures for Planning

Quality Program, New York : MacGraw-Hill.



