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INTISARI 
 

HUBUNGAN FASILITAS PELAYANAN SIRKUMSISI MODERN 

DENGAN KEPUASAN PELANGGAN DI RUMAH SUNAT MILLENIAL 

KARANGANYAR 

 

Didik Purwanto¹, Sutrisno², Rantiningsih Sumarni3 

 

Latar Belakang: Layanan sirkumsisi modern semakin diminati masyarakat 

karena menawarkan kenyamanan, teknologi terkini, dan proses pemulihan yang 

cepat. Fasilitas pelayanan menjadi salah satu faktor penting yang mempengaruhi 

kepuasan pelanggan terhadap layanan kesehatan. 

Tujuan Penelitian : Mengetahui hubungan fasilitas pelayanan sirkumsisi modern 

dengan kepuasan pelanggan di rumah sunat Millenial Karanganyar. 

Metode : Jenis penelitian analitik korelational dengan pendekatan cross 

sectional. Populasi seluruh pasien sirkumsisi di rumah sunat Millenial 

Karanganyar sebanyak 60 orang, teknik sampling purposive sampling, jumlah 

sampel sebanyak 53 orang. Instrument kuesioner fasilitas pelayanan sirkumsisi 

modern dan kuesioner kepuasan pelanggan. Uji bivariat Kendall’s tau. 

Hasil : Hasil penelitian fasilitas pelayanan sirkumsisi modern di rumah sunat 

Millenial Karanganyar mayoritas baik ada 48 responden (90.6%). Kepuasan 

pelanggan di rumah sunat Millenial Karanganyar mayoritas tinggi ada 49 

responden (92.5%). 

Kesimpulan : Ada hubungan fasilitas pelayanan sirkumsisi modern dengan 

kepuasan pelanggan di rumah sunat Millenial Karanganyar. 

 

Kata Kunci : fasilitas pelayanan, kepuasan pelanggan, sirkumsisi modern 
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ABSTRACT 
 

THE CORRELATION BETWEEN MODERN CIRCUMCISION SERVICE 

FACILITIES AND CUSTOMER SATISFACTION AT THE MILLENNIAL 

CIRCUMCISION HOUSE IN KARANGANYAR 

 

Didik Purwanto¹, Sutrisno², Rantiningsih Sumarni3 
 

Background: Modern circumcision services are increasingly popular because 

they offer comfort, the latest technology, and a fast recovery process. Service 

facilities are an essential factor influencing customer satisfaction with healthcare 

services.  

Objective: To determine the correlation between modern circumcision service 

facilities and customer satisfaction at the Millennial Circumcision Home in 

Karanganyar.  

Method: This study employed a correlational analytic approach with a cross-

sectional design. The population of all circumcision patients at the Millennial 

Circumcision Home in Karanganyar was 60. The sampling technique used was 

purposive sampling, with a sample size of 53. The instruments used were a 

questionnaire regarding modern circumcision service facilities and a customer 

satisfaction questionnaire. Kendall's tau bivariate test was used.  

Results: The study found that the modern circumcision service facilities at the  

Millennial Circumcision Center in Karanganyar were generally good (48 

respondents, 90.6%). Customer satisfaction at the Millennial Circumcision 

Center in Karanganyar was typically high, with 49 respondents (92.5%) 

reporting satisfaction.  

Conclusion: A correlation exists between modern circumcision service facilities 

and customer satisfaction at the Millennial Circumcision Center in Karanganyar.  

  

 

Keywords: service facilities, customer satisfaction, modern circumcision 
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