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ABSTRAK

Pemerintah Kabupaten Klaten saat ini menghadapi permasalahan terkait kurangnya
pemanfaatan teknologi dalam pengawasan kegiatan SKPD dikarenakan masih
menggunakan metode manual yaitu pencatatan pengawasan pada buku atau
spreadsheet yang menyebabkan keterlambatan, kesalahan pencatatan dan kesulitan
dalam pencarian data tindak lanjut temuan. Penelitian ini bertujuan merancang dan
membangun sistem pengawasan dan pemantauan tindak lanjut berbasis laravel
untuk instansi pemerintah daerah. Metode pengembangan sistem menggunakan
Waterfall meliputi tahap analisis kebutuhan, perancangan sistem, implementasi
serta pengujian. Hasil pengujian blackbox testing menunjukan fungsionalitas sistem
telah sesuai dengan persentase 100% tanpa adanya error. Selain itu hasil pengujian
usability dengan dimensi usefulness, ease of use, ease of learning dan satisfaction
menunjukan hasil tingkat usability sebesar 97% dan dikategorikan sangat layak
sehingga sistem terbukti mudah digunakan, mudah dipelajari serta telah
memuaskan pengguna. Maka berdasarkan hasil tersebut diharapkan sistem ini dapat
membantu mempercepat pemantauan pengawasan dan meningkatkan transparansi

tata kelola instansi daerah

Kata Kunci : Blackbox Testing, Framework Laravel, Pengawasan, Sistem

Informasi, Waterfall
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ABSTRACT

The Klaten Regency Government is currently facing issues related to the lack of
technology utilization in monitoring SKPD activities due to the continued use of
manual methods, such as recording supervision data in books or spreadsheets. This
results in delays, recording errors, and difficulties in searching for follow-up
findings data. This study aims to design and develop a supervision and follow-up
monitoring system based on Laravel for local government agencies. The system
development method used is Waterfall, consisting of the stages of requirement
analysis, system design, implementation, and testing. The results of black-box
testing show that the system’s functionality is in accordance with requirements,
with a 100% success rate and no errors. Furthermore, the usability testing results,
which measured the dimensions of usefulness, ease of use, ease of learning, and
satisfaction, indicated an overall usability level of 97%, categorized as highly
feasible. This demonstrates that the system is easy to use, easy to learn, and has
satisfied its users. Based on these results, it is expected that this system can help
accelerate supervision monitoring and improve the transparency of regional

agency governance.

Keywords: Blackbox Testing, Laravel Framework, Supervision, Information System,

Waterfall
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