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ABSTRAK

Penelitian ini membahas strategi komunikasi Humas Polres Karanganyar
dalam memanfaatkan Instagram sebagai media informasi keamanan selama Pilkada
2024. Instagram dipilih sebagai media utama karena kemampuannya dalam
menyebarkan informasi secara cepat, visual, dan interaktif. Penelitian ini
menggunakan metode kualitatif deskriptif dengan teknik pengumpulan data berupa
wawancara mendalam, observasi, dan dokumentasi. Analisis dilakukan dengan
menggunakan model strategi komunikasi Cutlip, Center, dan Broom yang terdiri
dari empat tahapan: fact finding, planning and programming, action and
communication, serta evaluation. Hasil penelitian menunjukkan bahwa Humas
Polres Karanganyar secara aktif memanfaatkan Instagram @polreskaranganyar
untuk menyampaikan informasi tahapan pengamanan Pilkada, edukasi digital
terkait hoaks dan etika bermedia sosial, serta kampanye ketertiban dan pesan moral.
Total 183 unggahan dianalisis, yang menggambarkan kontinuitas, konsistensi, serta
keterlibatan publik yang tinggi. Strategi ini dinilai efektif dalam meningkatkan
transparansi, memperkuat hubungan dengan masyarakat, dan menangkal
penyebaran hoaks. Namun demikian, penelitian juga menemukan tantangan seperti
keterbatasan sumber daya manusia dalam pengelolaan konten dan kemampuan
teknis. Secara keseluruhan, pemanfaatan Instagram oleh Humas Polres
Karanganyar terbukti strategis dalam mendukung keamanan dan keterbukaan
informasi publik selama masa Pilkada 2024.

Kata Kunci: Strategi Komunikasi, Humas Kepolisian, Instagram, Informasi
Publik, Pilkada 2024, Polres Karanganyar, Keamanan Pemilu
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KARANGANYAR POLICE RESORT PUBLIC RELATIONS
COMMUNICATION STRATEGY IN UTILIZING INSTAGRAM AS A
SECURITY INFORMATION MEDIUM FOR THE 2024 REGIONAL
ELECTIONS

Destika Wahyu Pratiwi
2021071025

ABSTRACT

This study examines the Karanganyar Police Public Relations
communication strategy in utilizing Instagram as a security information
medium during the 2024 Regional Elections. Instagram was chosen as the
primary medium due to its ability to disseminate information quickly,
visually, and interactively. This study employed a descriptive qualitative
method with data collection techniques including in-depth interviews,
observation, and documentation. The analysis was conducted using the
Cutlip, Center, and Broom communication strategy model, which consists
of four stages: fact finding, planning and programming, action and
communication, and evaluation. A total of 183 posts were analyzed,
demonstrating continuity, consistency, and high public engagement. This
strategy was deemed effective in increasing transparency, strengthening
relationships with the community, and countering the spread of hoaxes. The
research findings indicate that the Karanganyar Police Resort's public
relations actively utilized the Instagram account @polreskaranganyar to
disseminate information on election security, digital education related to
hoaxes and social media ethics, and campaigns for public order and moral
messages. However, the study also identified challenges such as limited
human resources in content management and technical skills. Generally, the
Karanganyar Police Resort's public relations use of Instagram proved
strategic in supporting security and public information transparency during
the 2024 regional elections.

Keywords: Communication Strategy, Police Resort Public Relations,
Instagram, Public Information, 2024 Regional Elections, Karanganyar
Police Resort, Election Security.
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