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INTISARI

HUBUNGAN PELAYANAN KEPERAWATAN DAN
KETERBATASAN JUMLAH TENAGA PERAWAT
DALAM MEMBERIKAN PELAYANAN
KESEHATAN DENGAN TINGKAT
KEPUASAN PASIEN
DI RAWAT INAP
PURWANTORO

Frony Yudianto Margono ’, Indriyati’, Rif Atiningtyas’

Latar Belakang: Kepuasan pasien tergantung pada kualitas pelayanan. Pelayanan
keperawatan merupakan ujung tombak utama suatu pelayanan kesehatan dan
cermin utama keberhasilan pelayanan kesehatan. Terlaksananya pelayanan
keperawatan tergantung pada aspek sumber daya manusianya baik kualitas atau
kuantitas.

Tujuan Penelitian: (1) Untuk mengetahui ada tidaknya hubungan pelayanan
keperawatan dengan tingkat kepuasan pasien di Rawat Inap Purwantoro. (2)
Untuk mengetahui ada tidaknya hubungan keterbatasan jumlah tenaga perawat
dalam memberikan pelayanan kesehatan dengan tingkat kepuasan pasien di Rawat
Inap Purwantoro.

-Metode: Penelitian ini adalah deskriptif korelasional dengan rancangan cross
sectional. Populasi penelitian adalah pasien yang dirawat inap di Rawat Inap
Purwantoro pada bulan Agustus 2014 yaitu sejumlah 67 orang. Sampel penelitian
sejumlah 67 orang Pengumpulan data menggunakan kuesioner. Analisis data
menggunakan analisis regresi sederhana.

Hasil Penelitian: (1) Pelayanan keperawatan termasuk dalam kategori baik
(52,2%); (2) Jumlah tenaga perawat dinyatakan memadai 44,8%; (3) Kepuasan
pasien rawat inap bagi sebagian besar pasien dinyatakan puas (43,3%); (4) Ada
hubungan antara pelayanan keperawatan dengan kepuasan pasien rawat inap di
Rawat Inap Purwantoro Kabupaten Wonogiri; (5) Ada hubungan antara
keterbatasan jumlah tenaga perawat dalam memberikan pelayanan kesehatan
dengan kepuasan pasien rawat inap di Rawat Inap Purwantoro Kabupaten
Wonogiri; dan (6) Ada pengaruh pelayanan keperawatan dan keterbatasan jumlah
tenaga perawat terhadap kepuasan pasien rawat inap di Rawat Inap Purwantoro
Kabupaten Wonogiri.

Simpulan: Berdasarkan hasil analisis diketahui bahwa ada hubungan antara
pelayanan keperawatan dan keterbatasan jumlah tenaga perawat terhadap
kepuasan pasien rawat inap di Rawat Inap Purwantoro Kabupaten Wonogiri.

Kata kunci : pelayanan keperawatan, keterbatasan jumlah tenaga perawat,
kepuasan pasien

' Mahasiswa Program Studi Ilmu Keperawatan Universitas Sahid Surakarta
* Dosen Program Studi Iimu Keperawatan Universitas Sahid Surakarta
? Dosen Program Studi Ilmu Keperawatan Universitas Sahid Surakarta
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ABSTRACT

THE RELATIONSHIP OF NURSING SERVICES AND THE LIMITATION
OF THE NUMBER OF NURSE WORKERS IN PROVIDING HEALTH
SERVICES WITH A LEVEL OF SATISFACTION OF
PATIENTS ON THE INPATIENT
HEALTH CARE
PURWANTORO

Frony Yudianto Margono ', Indriyati.’, Rif Atiningtyas H°

Background: Patient Satisfaction depends on the quality of service.Nursing
service is the main spearhead of health services and primary health care success
mirrors. Implementation of nursing services depends on its human resources
aspects of either quality or quantity.

Objective: (1) to find out the relationship betwen nursing services with a level of
satisfaction of patients on the inpatient Public health centre Purwantoro. (2) to
Jfind out relationship of limited number of health care personel in providing health
services with a level of satisfaction of patients on the inpatient Public health
centre Purwantoro.

Method: this research is a descriptive carelational with cross sectional design.
The population study is patients who are admitted in the Inpatient Public health
centre Purwantoro in August 2014 is about 67 patients. The research sample is 67
people. Collecting data using questionnaires. Data analysis using simple
regression analysis.

Result: (1) Nursing services included in good category (52,2%); (2)The number
of nurse workers expressed adequately (44,8%); (3) the satisfaction of inpatients
Jor the majority of patients declared satisfied (43,3%); (4) There is relationship
between the nursing service with inpatients satisfaction in Inpatient Public health
centre Purwantoro Wonogiri; (5) there is relationship between the limitation of
the number of nurse workers in providing health services with inpatients
satisfaction in Inpatient Public health centre Purwantoro Wonogiri; and (6) there
is influence of nursing services and the limitation of the number of nurse workers
against the inpatients satisfaction in Inpatient Public health centre Purwantoro
Wonogiri.

Conclusion : based on the results of the analysis, there is a relationship between
the nursing service and the limitation of the number of nurse workers with
patients satisfaction on the Inpatient Public health centre Purwantoro Wonogiri.

Keywords: nursing services, limitations of health care personel number, patient
satisfaction.

: Student of the Study Program of Nursing Science, Sahid University of Surakarta
Lecturer Program of Nursing Science, Sahid University of Surakarta
? Lecturer Program of Nursing Science, Sahid University of Surakarta
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