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Pengelolaan obat di apotek merupakan hal penting untuk menjamin ketersediaan obat
yang bermutu, aman, dan tepat guna bagi masyarakat. Penelitian ini bertujuan untuk
mengetahui proses pengadaan, penyimpanan, dan penggunaan obat analgetik NSAID
di Apotek Rizky Peni Farma Plesungan Tahun 2024. Metode penelitian yang
digunakan adalah deskriptif kualitatif dan kuantitatif dengan pengumpulan data
secara retrospektif melalui observasi, wawancara, dan dokumentasi terhadap resep,
buku penjualan, buku defecta, serta kartu stok obat selama tahun 2024. Data
dianalisis secara deskriptif dengan membandingkan hasil pengamatan terhadap
ketentuan Peraturan Menteri Kesehatan Republik Indonesia Nomor 73 Tahun 2016
tentang Standar Pelayanan Kefarmasian di Apotek. Hasil penelitian menunjukkan
bahwa proses pengadaan obat dilakukan secara resmi melalui Pedagang Besar
Farmasi (PBF). Penyimpanan obat telah menerapkan sistem FIFO (First In First Out)
dan FEFO (First Expired First Out), serta penataan berdasarkan bentuk, jenis, suhu,
dan golongan obat. Penggunaan obat analgetik NSAID terbanyak dalam bentuk tablet,
baik generik (6.780 tablet) maupun bermerk (11.300 tablet). Jenis zat aktif yang
paling banyak digunakan adalah asam mefenamat, generik (2.020 sediaan) dan
bermerk (4.510 sediaan). Golongan analgetik NSAID generik terbanyak adalah
oksikam (2.880 sediaan), sedangkan bermerk adalah asam mefenamat (4.510
sediaan). Kesimpulan penelitian ini menunjukkan pengelolaan obat di apotek telah
sesuai dengan standar pelayanan kefarmasian.

Kata Kunci: Analgetik NSAID; Apotek; Obat; Pengelolaan Obat.
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ABSTRACT

Desti Anggi Safitri!, Risma Sakti Pambudi?, Khotimatul Khusna®
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Drug management in pharmacies is crucial to ensure the availability of quality, safe,
and appropriate drugs for the public. This study aims to determine the procurement,
storage, and use of NSAID analgesic drugs at Rizky Peni Farma Pharmacy in
Plesungan in 2024. The research method used a descriptive, qualitative and quantitative
approach, with retrospective data collection through observation, interviews, and
documentation of prescriptions, sales books, defect books, and drug stock cards during
2024. Data were analyzed descriptively by comparing the results of observations with
the provisions of the Regulation of the Minister of Health of the Republic of Indonesia
Number 73 of 2016 concerning Pharmaceutical Service Standards in Pharmacies. The
results show that the drug procurement process was carried out officially through
Pharmaceutical Wholesalers (PBF). Drug storage has implemented the FIFO (First In
First Out) and FEFO (First Expired First Out) systems, as well as arrangements based
on form, type, temperature, and drug class. The use of NSAID analgesic drugs is mostly
in tablet, both generic (6,780 tablets) and patented (11,300 tablets). The most
commonly used active ingredient was mefenamic acid, both generic (2,020
preparations) and patented (4,510 preparations). The most common generic NSAID
analgesic was oxicam (2,880 preparations), while the most commonly used patented
NSAID was mefenamic acid (4,510 preparations). The conclusion indicates that
medication management in pharmacies is in accordance with pharmaceutical service
standards.

Keywords: NSAID Analgesics; Pharmacy; Medication; Medication Management.
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