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ABSTRACT 

 

 The quality of an agency can be obtained in various ways such as by 

improving the quality of employee resources, training/education, structured work 

management as well as the management and care of good data. Currently, data 

management is essential for any institution, both government and private agencies, 

because basically all agencies working process requires data that will be processed 

and processed in a way to produce a report that will be used in accordance with 

their respective needs. Sahid University of Surakarta is one example of private 

educational institutions that need servicing and processing of structured data, such 

graduation data. Because they are still using semi manual procedure on the sistem, 

so that need takes a special system to do service graduation. 

The process of making "Graduation Service System" begins with an object-

based system design using UML, followed by building a database, system interface 

design for admin, students, and visitors. Then implemented in the major 

programming languages such as PHP, javascript and database such as MySQL. 

This graduation service system has been tested using the method WebQual 

to 30 people and resulted in the final calculation of the 77.4% value. Based on these 

results it can be concluded that the graduation service system is good and feasible 

to be implemented at Sahid University of Surakarta to do the processing, 

management and graduation data services to students in an integrated manner. 

 

Keywords: Graduation, Services System, PHP, MySQL, JavaScript, USS  
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ABSTRAK 

 

Mutu kerja suatu instansi dapat diperoleh dengan berbagai cara antara lain 

dengan meningkatkan mutu sumber daya pegawai, pelatihan/pendidikan, 

manajemen kerja yang terstruktur, serta pengelolaan & pelayanan data yang baik. 

Saat ini, pengelolaan data sangatlah penting bagi setiap instansi, baik instansi 

pemerintah maupun instansi swasta, karena pada dasarnya semua proses kerja 

instansi membutuhkan data yang selanjutnya akan diproses dan diolah sedemikian 

rupa untuk menghasilkan laporan yang akan digunakan sesuai dengan 

kebutuhannya masing-masing. Universitas Sahid Surakarta merupakan salah satu 

contoh instansi pendidikan swasta yang membutuhkan pelayanan dan pengolahan 

data yang terstruktur, contohnya data wisuda. Karena masih bersifat semi manual 

maka dibutuhkan sistem khusus untuk melakukan pelayanan wisuda. 

Proses pembuatan “Sistem Pelayanan Wisuda” diawali dengan perancangan 

sistem berbasis objek menggunakan UML, dilanjutkan dengan pembuatan basis 

data, perancangan antarmuka sistem untuk admin, mahasiswa, dan pengunjung. 

Kemudian diimplementasikan dalam bahasa pemrograman utama berupa PHP, 

HTML, javascript dan basis data berupa MySQL. 

Sistem pelayanan wisuda ini telah diuji menggunakan metode WebQual 

kepada 30 responden dan menghasilkan nilai kalkulasi akhir sebesar 77.4%. 

Berdasarkan hasil tersebut dapat disimpulkan bahwa sistem pelayanan wisuda 

sudah baik dan layak untuk diimplementasikan pada Universitas Sahid Surakarta 

guna melakukan pengolahan, manajemen dan pelayanan data wisuda kepada 

mahasiswa secara terpadu. 

  

Kata Kunci: Wisuda, Sistem Pelayanan, PHP, MySQL, Javascript, USS 
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MOTTO 

 

“Sometimes I Try to Fade it the Reality Were Alone  

Even People Were Screaming Behind“ 

(Killing Me Inside  – Diary of Past Away) 

 

 

“All Around the World, You've Got to Spread the Word 

Tell Them What You Heard, We're Gonna Make a Better Day”  

(Oasis  – All Around The World) 

 

 

“What I Believe - I'm not Right. There is no Right. There's just the Wrong that 

Doesn't Pull You Down”  

(Rick Grimes – The Walking Dead) 

 

 

“He is Allah, the One and Only. Allah, the Eternal, Absolute. 

He Begets not, nor is He Begotten, And There is None Comparable unto Him” 

(Alqur’an – Al Ikhlas [112:01-04]) 
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