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PSYCHOLOGICAL WELL-BEING PADA PERSONEL SAT SAMAPTA
DI POLRES SUKOHARJO

ABSTRAK

Personel Satuan Samapta Bhayangkara (Sat Samapta) Polres Sukoharjo memiliki
peran strategis dalam menjaga keamanan dan ketertiban masyarakat melalui tugas-
tugas preventif seperti patroli, penjagaan, dan pengawalan. Tingginya intensitas
kerja serta risiko fisik dan mental dalam pelaksanaan tugas di lapangan berpotensi
memengaruhi  kondisi psychological well-being (kesejahteraan psikologis)
personel. Penelitian ini bertujuan untuk mengetahui kondisi psychological well-
being pada personel Sat Samapta Polres Sukoharjo. Metode yang digunakan adalah
pendekatan kualitatif fenomenologis, dengan teknik pengumpulan data melalui
observasi, wawancara mendalam, dan dokumentasi. Analisis dilakukan berdasarkan
enam dimensi psychological well-being menurut Carol D. Ryff, yaitu penerimaan
diri, hubungan positif dengan orang lain, otonomi, penguasaan lingkungan, tujuan
hidup, dan pertumbuhan pribadi. Hasil penelitian menunjukkan bahwa secara umum
personel memiliki tingkat psychological well-being yang baik. Mereka mampu
menerima diri apa adanya, menjalin hubungan sosial yang suportif, dapat mengambil
keputusan secara mandiri, serta menunjukkan kemampuan adaptif terhadap
dinamika lingkungan kerja. Personel juga memiliki tujuan hidup yang kuat, seperti
keinginan untuk membahagiakan keluarga dan mengembangkan diri secara
berkelanjutan. Faktor-faktor yang mendukung psychological well-being antara lain
adanya dukungan sosial dari rekan kerja dan atasan, kepuasan terhadap lingkungan
kerja, serta semangat kolektif dalam menjalankan tugas. Sementara itu, faktor
penghambat yang ditemukan meliputi paparan provokasi, ancaman verbal, hingga
kekerasan fisik saat menghadapi massa atau konflik sosial, yang dapat menurunkan
kestabilan psikologis personel.

Kata kunci: Kesejahteraan Psikologis, Personel Sat Samapta, Polres Sukoharjo



PSYCHOLOGICAL WELL-BEING IN THE SAMAPTA UNIT PERSONNEL
AT THE SUKOHARJO POLICE

ABSTRACT

Personnel of the Samapta Bhayangkara Unit (Sat Samapta) at the Sukoharjo Police
Department have a strategic role in maintaining public security and order through
preventive duties such as patrols, guarding, and escorting. The high intensity of work
and the physical and mental risks involved in field operations can affect personnel's
psychological well-being. This study aims to explore the psychological well-being of
Sat Samapta personnel at the Sukoharjo Police Department. The method used a
qualitative phenomenological approach, with data collection techniques including
observation, in-depth interviews, and documentation. The analysis is based on the six
dimensions of psychological well-being proposed by Carol D. Ryff: self-acceptance,
positive relations with others, autonomy, environmental mastery, purpose in life, and
personal growth. The results show that personnel generally demonstrate a good level of
psychological well-being. They can accept themselves, maintain supportive social
relationships, make independent decisions, and demonstrate adaptability in response to
the dynamics of their work environment. Personnel also possess a strong sense of
purpose in life, such as a desire to bring happiness to their families and to pursue
continuous self-development. Supporting factors for psychological well-being include
social support from colleagues and superiors, satisfaction with the work environment,
and a collective spirit in carrying out duties. Meanwhile, inhibiting factors include
exposure to provocation, verbal threats, and physical violence when dealing with
crowds or social conflict can disrupt the psychological stability of personnel.

Keywords: Psychological Well-Being, Personnel Sat Samapta, Sukoharjo Resort Police
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