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ABSTRAK
Pengelolaan fasilitas umum pada Dinas Perumahan Rakyat dan Kawasan

Permukiman (Disperakim) Kabupaten Klaten memiliki peran strategis dalam
penyediaan layanan publik. Namun, proses pemesanan dan pembayaran fasilitas
yang belum terintegrasi menimbulkan kendala berupa rendahnya efisiensi
pelayanan, potensi kesalahan pencatatan data, serta keterbatasan akses informasi
bagi masyarakat. Penelitian ini bertujuan untuk merancang dan membangun
website sistem informasi pemesanan fasilitas umum yang terintegrasi dengan
pembayaran non tunai guna meningkatkan efektivitas dan transparansi layanan.

Metode pengembangan sistem yang digunakan adalah model Waterfall
yang terdiri atas tahapan Communication, Planning, Modeling, Construction, dan
Deployment. Proses perancangan sistem dilakukan dengan pendekatan terstruktur
untuk memastikan kesesuaian antara kebutuhan pengguna dan implementasi teknis.
Website yang dikembangkan menyediakan fitur pemesanan fasilitas secara daring,
penyajian jadwal ketersediaan secara real-time, pengelolaan data pemesanan secara
terpusat, serta integrasi pembayaran non tunai melalui Bank Jateng.

Hasil pengujian menunjukkan bahwa sistem mampu meningkatkan efisiensi
proses pemesanan dan pengelolaan data fasilitas. Berdasarkan metode Task
Completion Time (TCT), sistem berada pada kategori efisien dengan rata-rata
persentase penyelesaian tugas sebesar 72,55%. Selain itu, evaluasi menggunakan
System Usability Scale (SUS) menghasilkan skor rata-rata 88,5 yang termasuk
Grade A (Excellent), menunjukkan tingkat kemudahan penggunaan dan
penerimaan pengguna yang sangat baik. Dengan demikian, website sistem
informasi yang dibangun dinilai layak untuk diimplementasikan sebagai media

layanan publik digital di Disperakim Kabupaten Klaten.

Kata kunci: Disperakim, Fasilitas Umum, Pembayaran Non Tunai, SUS, TCT,
Website.
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ABSTRACT

Public facility management at the Klaten Regency Public Housing and Settlement
Agency (Disperakim) plays a strategic role in providing public services. However,
the unintegrated facility booking and payment process creates challenges such as
low service efficiency, potential data recording errors, and limited public access to
information. This research aims to design and build a website for a public facility
booking information system integrated with cashless payments to improve service
effectiveness and transparency. The system development method uses the Waterfall
model, consisting of the stages of Communication, Planning, Modeling,
Construction, and Deployment. The system design process was carried out using a
structured approach to ensure alignment between user needs and technical
implementation. The website offers online facility booking, real-time availability
schedules, centralized booking data management, and integration with cashless
payments via Bank Jateng. Test results indicate that the system can improve the
efficiency of facility booking and data management processes. Based on the Task
Completion Time (TCT) method, the system is categorized as efficient with an
average task completion percentage of 72.55%. Furthermore, the System Usability
Scale (SUS) evaluation yielded an average score of 88.5 and is considered Grade A
(Excellent). This indicates excellent usability and user acceptance. Therefore, the
developed information system website is deemed suitable for implementation as a
digital public service platform at the Klaten Regency Public Works and Housing
Agency (Disperakim).

Keywords: Disperakim, Public Facilities, Non-Cash Payments, SUS, TCT, Website
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