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ABSTRAK 

 

 

Penelitian ini bertujuan untuk merancang dan membangun sistem penjualan 

berbasis website pada Toko Istana Murah Kabupaten Sumbawa Barat sebagai solusi 

atas permasalahan pencatatan manual, keterbatasan promosi, dan pengelolaan stok 

yang belum terintegrasi. Penelitian dilatarbelakangi oleh belum adanya media 

online yang mampu menampilkan katalog produk serta mendukung proses 

pemesanan secara terstruktur. Kajian pustaka mencakup konsep website, sistem 

informasi, sistem penjualan, pemasaran digital, serta teknologi pendukung seperti 

PHP, MySQL, XAMPP, dan UML. Metode penelitian menggunakan observasi, 

wawancara, dan studi pustaka untuk pengumpulan data, sedangkan pengembangan 

sistem menggunakan metode Waterfall yang meliputi analisis kebutuhan, 

perancangan, implementasi, dan pengujian. Sistem dibangun menggunakan 

framework Laravel dan MySQL sebagai basis data. Hasil penelitian menunjukkan 

bahwa sistem menyediakan fitur registrasi, login, katalog produk, keranjang 

belanja, pemesanan, riwayat transaksi, bantuan layanan, serta dashboard admin 

untuk pengelolaan produk, pesanan, dan laporan. Pengujian Black Box 

menunjukkan keberhasilan 100%, dan nilai Mean Opinion Score (MOS) sebesar 

4,7 (kategori baik).Kesimpulannya, sistem yang dibangun layak digunakan dan 

mampu meningkatkan efektivitas pengelolaan serta pemasaran Toko Istana Murah. 

 

Kata kunci: Sistem Penjualan, Website, Waterfall, Mean Opinion Score (MOS). 
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ABSTRACT 

 

This study aims to design and develop a web-based sales system for Toko Istana 

Murah in West Sumbawa Regency as a solution to manual record-keeping, limited 

promotional media, and unintegrated stock management. The research was 

motivated by the absence of an online platform capable of displaying product 

catalogs and supporting structured ordering processes. The theoretical review 

covers the concepts of websites, information systems, sales systems, digital 

marketing, and supporting technologies such as PHP, MySQL, XAMPP, and UML. 

The research methods included observation, interviews, and literature study for 

data collection. The system development applied the Waterfall method, consisting 

of requirements analysis, system design, implementation, and testing. The system 

was developed using the Laravel framework with MySQL as the database 

management system.The results show that the system provides features such as user 

registration, login, product catalog, shopping cart, order processing, transaction 

history, customer service assistance, and an admin dashboard for managing 

products, orders, and sales reports. Black Box Testing showed a 100% success rate, 

and the Mean Opinion Score (MOS) result was 4.7, indicating good system quality. 

In conclusion, the developed system is feasible for use and effectively improves 

sales management and marketing performance at Toko Istana Murah. 
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