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ABSTRAK

Stres kerja merupakan salah satu isu psikologis yang banyak dialami pekerja modern,
termasuk dalam organisasi vitress. Penelitian ini bertujuan mengidentifikasi sumber
vitress kerja, dampak psikologis, serta manifestasi gangguan yang dialami pegawai
protokoler PT TASPEN (Persero). Metode penelitian menggunakan pendekatan
kualitatif deskriptif dengan partisipan yang dipilih secara purposive random sampling
yaitu 6 pegawai dengan pengalaman kerja minimal dua tahun. Data dikumpulkan
melalui wawancara mendalam semi-terstruktur, observasi non-partisipatif, yang
kemudian dianalisis dengan vitress analisis tematik Braun dan Clarke. Hasil penelitian
menunjukkan bahwa sumber vitress utama meliputi beban kerja tinggi dengan standar
presisi, jam kerja vitressvi dan tidak menentu, tekanan dari pimpinan maupun tamu
eksternal, serta ketidakseimbangan kehidupan kerja-pribadi. Dampak vitress terlihat
pada kondisi psikologis berupa kelelahan emosional, kesulitan konsentrasi, dan
kecemasan berlebih yang sering memicu gangguan tidur. Manifestasi yang muncul
antara lain burnout, gejala psikosomatis seperti sakit kepala dan gangguan pencernaan,
serta penurunan motivasi kerja akibat perasaan kurang dihargai. Penelitian ini
menegaskan bahwa vitress kerja di lingkungan protokoler bukan hanya persoalan
individu, melainkan tantangan organisasi yang perlu diatasi melalui kebijakan
manajemen vitress, dukungan psikologis, serta penghargaan kinerja yang adil.

Kata Kunci: Burnout, Kesehatan Mental, Protokoler, Stres Kerja

vi
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ABSTRACT

Work stress is a psychological issue frequently experienced by modern workers,
including those in public organizations. This study aims to identify the sources of work
stress, its psychological impacts, and the manifestations of disorders experienced by
PT TASPEN (Persero) protocol employees. The research method used a descriptive
qualitative approach. Participants were selected using purposive random sampling,
with six employees having at least two years of work experience. Data were collected
through in-depth semi-structured interviews and non-participatory observation. Data
analysis used Braun and Clarke's thematic analysis technique. The results indicate that
the main sources of stress include high workloads with precision standards, long and
uncertain working hours, pressure from superiors and external guests, and work-life
imbalance. The impact of stress is seen in psychological conditions such as emotional
exhaustion, difficulty concentrating, and excessive anxiety, which often leads to sleep
disturbances. Manifestations include burnout, psychosomatic symptoms such as
headaches and digestive disorders, and decreased work motivation due to feelings of
underappreciation. This research confirms that work stress in the protocol environment
is not just an individual issue, but an organizational challenge that needs to be
addressed through stress management policies, psychological support, and fair
performance rewards.

Keywords: Burnout, Mental Health, Protocol, Work Stress

 Berd
TPUSAT PELAYAMAN DAN
PENGEMBAMGAN BAHASA

vii



DAFTAR ISI

LEMBAR SAMPUL ..uciiiiiiiiicinntissineissnsssssissiessssssssssssisssssssssssssssssssssssssssssssssssssss i
LEMBAR PERSETUJUAN ...cuiiiiiiiinineissistnsississssssissessssssssssssssssssssssssssssssssssssass ii
LEMBAR PENGESAHAN .....ciiiiiiniinniniinininiininissisessisismsmsisssssssssssisse iii
SURAT PERTANYAAN .uciiiiiinsunsnesnnsanssissansscssessasssessessssssessassassssssassssssassasssssssssas iv
PERNYATAAN PERSETUJUAN PUBLIKASL.......ccocvntintinunsinrensensnccecsecssessensns v
ABSTRAK . £RUEEENN... o). L. A SO0 N ...............ccconnnneee vi
ABSTRACT ..uuuiiiiiiniisiniiiniinsicssssissnisssssssssesssssssstossssssssscossssssssssssssesssssssssssssssssss vii
MOTTOEEN.. ... B B D AN B B RE....5 0. A ............... viii
PERSEMBAHAN.......cooitiniitininiisninesssenissiissississssssissesssissesssesssssssssssssssssssssscssseses ix
KATA PENGANTAR . ..cooiiiitiicsninictisnisnistinissiesiessessesssessessassassssssssssssssssassassssssses X
DARJERRISA. ................... 050 c0000 oo Socioes festanasastonsecsesescssacssnses NNt o oseeenens xii
BAB L. . N...0........ il cssbinensctincs Sl ccneco ol N ST ..................... 1
PENDAHULUAN.......coiiisiieiiiunnesicsnesissssssesscssesssssatssssssssssisssssassssssssssssesssssssssssssssase 1

1.1 Latar BelaKang ............ccccoiieiiiiiiiiiei ittt ettt 1

1.2 Tujuan Penelitian..........cooceeiiiiiiiieeiie et 6

1.3 Manfaat Penelitian..........coocoiiiiiiiiiniinic e 6

1.4 Keaslian Penelitian .........c.ccoooiiiiiiiiiiiiiii et 8
BAB IL...uuoiiiiiiiininineininninnnnininsnissesesssissmessississessssssesssssssssassasssssssssssssessssssssssessess 11
TINJAUAN PUSTAKA ...cuiitintiinininnnstnssensnsssessessississsssssssessssssssssssssssessassassssssssses 11

2.1 SHES KRIJA ittt s 11

xii



2.2 Model Teoretis Stres Kerja.......ccoviiriiriiiiieiiieieeiieieeeeeese e 12
2.3 Kesehatan Mental dalam Konteks Kerja........ccccoovevienieniiniinienicieeee 13
2.4  Stres Kerja dan Kesehatan Mental di Sektor Publik dan BUMN................. 14
2.5 Karakteristik Pekerjaan Protokoler ...........ccocooceeviininiiiiininicniicccnceicns 14
2.6  Dampak Stres Kerja terhadap Kesehatan Mental Pegawai Protokoler ........ 15
2.7  Strategi Koping dalam Menghadapi Stres Kerja............coocoevievieiiiniennne. 16
2.8 Kerangka Berpikir oo .iiiii ittt 16
2.9  Dinamika PSiKOLOZIS.......c.ueeriieiiiiiie e i teesee s 17
2.10 gREEEEY agn Rendlitifin@ ... A .. L. L1\, . . ... 19
BARB THEEEEN. . "0 .......c.c0oc0numuncencessssessasansssassssssssssassanasesces QUL JONRIN. .. o .. ... 21
METODE PENELITIAN ....icccccccitiecimmineicaccsssesionsessecseessssssses Salaastattash attantansss®. .. 21
3.1 ARSI de Penelitiani, ... M == R 21
3.2 QEEERan QS Clitian .yl L NG 21
3.3  Teknik Pengumpulan Data ...........ccc.oooiiiivinnnnieinieeiieesie e e 22
3.4 Teknik Analisis Data .. .....cccooiiiieiiriiiiiiiieeseetee e 25
3.5 Validitas Data....c..oouiiiiiiiiiiiiiiei e 26
BAB LIV uititininnininnininsiniiscsnsssississsssscssesssssessssssssssssssssssssssssssssssssssssssssssssssesns 28
HASIL DAN PEMBAHASAN ....cuciintititiinicisissessississsssisssssssssssssssssssssssssssssssses 28
4.1  Gambaran Umum Informan ..........cccoeceeiiviininiiicninienccececeeeeee e 28
4.2 Hasil Penelitian..........coceeiiiiiiiiiiiniiiiiiereeceeeee et 28
4.3 Pembahasan ...........cocceiiiiiiniiiiii e 33
BAB Vuiiiininnninininninininnisiisinisiisisissisisisisistisistssssssssssesssssssssssssssess 36



Xiv



DAFTAR LAMPIRAN

Lampiran 1. Surat [zin Penelitian...........cccoooieeeiiieiiieeiieeiee e 41
Lampiran 2. Surat Sudah Melakukan Izin Penelitian..............cccceevevveennnnn. 42
Lampiran 3. Guide INIerVIew ...........c.cccevveeeuienieeiiieeieeieeeie e 43
Lampiran 4. Guide ODSEIVASI .......cccveeivierieeiieniieeiieeie et eiee e siee e eee 45
Lampiran 5. Lembar Konsultasi..........cccccveeciieiiiiiiiiieeciie e 50
Lampiran 6. Iform CONSENE ......c..cccvuieieuieeciieeeiieeeieeeeieeeeieeeeiveeeseeeeaee e 52
Lampiran 7. VerDtim.........c.cccueeeeeeeueeiiiesieeeiiesee ettt eae e e 53
Lampiran 8. Dokumentasi Wawancara ............cccceeveeriieeniienieenieenneeieenneeenns 61
LampirgiSSiuingy.. «5.. % 1.0 /AL Q... . S, . ...................... 62
Lampiran 10. LOA ..ot e s e e snaee s eeeaeeesaee e 75
Lampiran 11, TUMNItIN ..oocoeeiiiiiieci et et ebe e et 77

XV



