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ABSTRAK 

Stres kerja merupakan salah satu isu psikologis yang banyak dialami pekerja modern, 
termasuk dalam organisasi vitress. Penelitian ini bertujuan mengidentifikasi sumber 
vitress kerja, dampak psikologis, serta manifestasi gangguan yang dialami pegawai 
protokoler PT TASPEN (Persero). Metode penelitian menggunakan pendekatan 
kualitatif deskriptif dengan partisipan yang dipilih secara purposive random sampling 
yaitu 6 pegawai dengan pengalaman kerja minimal dua tahun. Data dikumpulkan 
melalui wawancara mendalam semi-terstruktur, observasi non-partisipatif, yang 
kemudian dianalisis dengan vitress analisis tematik Braun dan Clarke. Hasil penelitian 
menunjukkan bahwa sumber vitress utama meliputi beban kerja tinggi dengan standar 
presisi, jam kerja vitressvi dan tidak menentu, tekanan dari pimpinan maupun tamu 
eksternal, serta ketidakseimbangan kehidupan kerja-pribadi. Dampak vitress terlihat 
pada kondisi psikologis berupa kelelahan emosional, kesulitan konsentrasi, dan 
kecemasan berlebih yang sering memicu gangguan tidur. Manifestasi yang muncul 
antara lain burnout, gejala psikosomatis seperti sakit kepala dan gangguan pencernaan, 
serta penurunan motivasi kerja akibat perasaan kurang dihargai. Penelitian ini 
menegaskan bahwa vi tress kerja di lingkungan protokoler bukan hanya persoalan 
individu, melainkan tantangan organisasi yang perlu diatasi melalui kebijakan 
manajemen vitress, dukungan psikologis, serta penghargaan kinerja yang adil. 
 

Kata Kunci: Burnout, Kesehatan Mental, Protokoler, Stres Kerja 
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ABSTRACT 

 

 
 
 

Work stress is a psychological issue frequently experienced by modern workers, 
including those in public organizations. This study aims to identify the sources of work 
stress, its psychological impacts, and the manifestations of disorders experienced by 
PT TASPEN (Persero) protocol employees. The research method used a descriptive 
qualitative approach. Participants were selected using purposive random sampling, 
with six employees having at least two years of work experience. Data were collected 
through in-depth semi-structured interviews and non-participatory observation. Data 
analysis used Braun and Clarke's thematic analysis technique. The results indicate that 
the main sources of stress include high workloads with precision standards, long and 
uncertain working hours, pressure from superiors and external guests, and work-life 
imbalance. The impact of stress is seen in psychological conditions such as emotional 
exhaustion, difficulty concentrating, and excessive anxiety, which often leads to sleep 
disturbances. Manifestations include burnout, psychosomatic symptoms such as 
headaches and digestive disorders, and decreased work motivation due to feelings of 
underappreciation. This research confirms that work stress in the protocol environment 
is not just an individual issue, but an organizational challenge that needs to be 
addressed through stress management policies, psychological support, and fair 
performance rewards. 
 
Keywords: Burnout, Mental Health, Protocol, Work Stress 
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