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ABSTRAK

Humas BNNK Surakarta mulai memanfaatkan Instagram untuk menyampaikan
informasi dan edukasi terkait dengan berbagai upaya sosialisasi pencegahan
pemberantasan peredaran gelap narkotika (P4GN). Penelitian ini bertujuan peran
humas badan narkotika nasional kota surakarta dalam mencegah penyalahgunaan
narkotika melalui unggahan informasi dan edukasi di media sosial instagram.
Penelitian ini merupakan penelitian deskriptif. Teknik analisis data yang
digunakan dalam penelitian ini adalah teknik analisis data kualitatif model
Interaktif. Hasil penelitian menunjukan bahwa humas BNNK Surakarta
menerapkan 4 peran humas, yaitu communicator, relationship, back up
management, dan corporate image. Adapun hasil analisis SWOT menunjukkan
bahwa sebagian besar peran humas memiliki kekuatan (strength) yang tinggi,
kelemahan (weakness) sebagian besar menunjukan rendah, peluang (opportunity)
sebagian besar menunjukan sedang dan ancaman (threats) sebagian besar
menunjukan sedang.

Kata Kunci: Instagram, peran, humas, BNNK Surakarta
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ABSTRACT

The role of public relations in the digital era has not been replaced because it has an
essential role in being a facilitator bridging information between institutions and the
public. This study aims to determine the role of public relations for the Surakarta
National Narcotics Agency (BNNK) in preventing narcotics abuse through uploading
information and education on social media Instagram using the theory of the role of
public relations according to Ruslan 2012:22 namely public relations as a
communicator, relationship, back up management and corporate image. This study
used qualitative methods with data collection techniques in the form of interviews,
observation, and documentation. While the sampling technique was purposive
sampling. In this study, the data was processed using the interactive model analysis
technique Miles and Huberman 2014:16. The study results show that based on the four
stages of the role carried out by the BNNK Surakarta public relations. There is one
problem in the public relations role as Back Up Management regarding different
mechanisms and schedules between public relations and the P2M division for
producing and publishing content by the Surakarta BNNK public relations in work
program activities P2M division, such as socialization. In addition, PR has other
content targets, so if the P2M division has many activities, it will disrupt the focus and
target of PR content. Therefore, in carrying out the role of public relations as Back Up
Management through uploading information and education on Instagram social media
since it can provide an evaluation for BNNK Surakarta by looking at viewers and
comments from the public uploading information and education on Instagram social
media.

Keywords: Role, public relations, BNNK Surakarta, Instagram
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