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ABSTRAK 

 

Polisi Wanita (Polwan) memiliki tuntutan kerja yang tinggi sehingga rentan 

mengalami stres akibat beban kerja, tekanan organisasi, dan tuntutan peran. 

Dukungan sosial diduga berperan dalam membantu Polwan mengelola stres. 

Penelitian ini bertujuan untuk mengetahui hubungan antara dukungan sosial dengan 

tingkat stres pada Polwan di Polresta Surakarta. Penelitian menggunakan 

pendekatan kuantitatif dengan desain korelasional (cross-sectional). Sampel 

penelitian berjumlah 80 Polwan yang dipilih menggunakan teknik simple random 

sampling. Data dikumpulkan menggunakan skala Multidimensional Scale of 

Perceived Social Support (MSPSS) dan Perceived Stress Scale (PSS), kemudian 

dianalisis menggunakan uji korelasi Pearson Product Moment. Hasil penelitian 

menunjukkan adanya hubungan yang signifikan antara dukungan sosial dengan 

tingkat stres, di mana semakin tinggi dukungan sosial yang diterima, semakin 

rendah tingkat stres yang dialami. Penelitian ini menyimpulkan bahwa dukungan 

sosial merupakan faktor penting dalam membantu Polwan mengelola stres serta 

meningkatkan kesejahteraan psikologis. 

 

Kata kunci: dukungan sosial, tingkat stres, polisi wanita (polwan)



ABSTRACT 
 

Female police officers (Polwan) face high work demands, making them vulnerable to 

stress stemming from workload, organizational pressures, and role expectations. Social 

support is thought to help female police officers manage stress. This study aimed to 

determine the relationship between social support and stress levels among female 

police officers at the Surakarta Police Department. The study used a quantitative 

approach with a correlational (cross-sectional) design. The sample consisted of 80 

female police officers selected using simple random sampling. Data were collected 

using the Multidimensional Scale of Perceived Social Support (MSPSS) and the 

Perceived Stress Scale (PSS), and then analyzed using the Pearson Product-Moment 

correlation test. The results showed a significant relationship between social support 

and stress levels: the more social support received, the lower the stress experienced. 

This study concluded that social support is an important factor in helping female police 

officers manage stress and improve psychological well-being. 

 

Keywords: Social Support, Stress Levels, Female Police Officers (Polwan). 

 

 

 


