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ABSTRAK

Penelitian ini mengkaji bagaimana Tempo.co dan Okezone.com, dua media daring
nasional, membingkai isu disabilitas dalam pemberitaannya selama periode 1
November hingga 31 Desember 2025. Framing menentukan cara publik memahami
suatu kelompok sosial melalui proses seleksi, penonjolan, dan penghilangan aspek
tertentu dari realitas, sehingga pemberitaan disabilitas rawan direduksi menjadi
wacana belas kasihan atau stereotip. Penelitian ini menggunakan pendekatan
kualitatif dengan metode analisis isi model framing William A. Gamson dan Andre
Modigliani. Dari populasi 66 artikel berita disabilitas yang terbit pada periode
tersebut, diperoleh 17 berita Okezone.com dan 49 berita Tempo.co yang dianalisis
secara mendalam. Data dikumpulkan melalui observasi daring, dokumentasi, dan
studi pustaka, kemudian dikategorikan ke dalam "lima perangkat framing
(metaphors, catchphrases, exemplars, depictions, visual images) dan tiga perangkat
penalaran (roots, ‘appeals to principle, consequences), dengan keabsahan data
diperkuat melalui triangulasi sumber, metode, dan teori. Hasil penelitian
menunjukkan bahwa Okezone.com membangun frame Karitatif yang menonjolkan
empati, kepedulian institusi, dan kisah sukses individu-penyandang disabilitas,
sedangkan' Tempo.co membangun frame berbasis. hak ‘yang menonjolkan
diskriminasi struktural, perlindungan hukum, dan partisipasi sipil penyandang
disabilitas. Perbedaan bingkai ini menunjukkan bahwa media daring di Indonesia
masih belum seragam dalam mendukung wacana publik yang inklusif dan berbasis
hak bagi penyandang disabilitas.

Kata kunci: disabilitas; framing; media daring; model Gamson; pembingkaian

sosial



ABSTRACT

This study examines how Tempo.co and Okezone.com, two national online media
outlets, framed disability issues in their coverage between 1 November and 31
December 2025. Framing shapes public perception of a social group through the
selection, highlighting, and omission of specific aspects of reality; consequently, news
coverage regarding disability is susceptible to being reduced to narratives of pity or
stereotypes. The study uses a qualitative approach and content analysis based on the
framing model developed by William A. Gamson and Andre Modigliani. From a
population of 78 news articles on disability published during the period, 18 articles
from Okezone.com and 55 from Tempo.co were selected for in-depth analysis. Data
were collected through online observation, documentation, and literature review, then
categorized into five framing devices (metaphors, catchphrases, exemplars, depictions,
and visual images) and three reasoning devices (roots, appeals to principle, and
consequences); data validity was reinforced through the triangulation of sources,
methods, and theories. The findings reveal that Okezone.com constructed a charity
frame emphasizing empathy, institutional concern, and the success stories of
individuals with disabilities. In contrast, Tempo.co constructed a rights-based frame
highlighting structural discrimination, legal protection, and the civic participation of
people with disabilities. These differing frames indicate a lack of uniformity among
Indonesian online media in supporting inclusive, rights-based public discourse
regarding disability.

Keywords: Disability; Framing; Online Media; Gamson Model; Social Framing.
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