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HubunganAntara Citra Pelayanan dengan Kunjungan Ulang Pasien Di 

PoliklinikUmumPuskesmasManahan Kota Surakarta 

 

 

DedeHeruPrabowo
1)

, FajarAlam Putra
2)

, IdrisYani Pamungkas
3)

 

 

Intisari 

LatarBelakang :Pelayanankesehatan di puskesmas yang 

berorientasipadakepuasanpasienakanmenentukanpersepsipasienterhadappelayanan 

yang diberikandanakanberlanjutpada proses terbentuknyacitrapuskesmas. 

kepuasan 

pasiendapatmengakibatkantumbuhnyakeinginanuntukmenggunaanjasaulangPuske

smas Manahan 

merupakansalahsatuPelayanankesehatanbertujuanuntukmemberikanlayanankeseha

tan yang terbaikbagimasyarakat. 

Peningkatancitrapelayananakanmemberikandampakpositifbaikbagimasyarakatma

upuninstansikesehatanitusendiri.  

Tujuan :Mengetahuihubunganantaracitrapelayanandengankunjunganulangpasien 

di poliklinikumumPuskesmas Manahan Kota Surakarta. 

Metode :Penelitianinimerupakanpenelitiankuantitatifdengandesainpenelitiancross 

sectional. SampelpenelitianadalahPasien yang 

pernahberkunjungkePuskesmasManahan  Kota Surakarta sebanysak100 orang. 

Teknik sampling menggunakanaccidental 

sampling.Instrumenpenelitianmenggunakankuesioner. 

AnalisissatistikmengunakanujiChi Square. 

Hasil:sebanyak54responden (54.0%) 

menyatakancitrapelayananpuskesmasmasihRendahdan46responden(46.0%) 

menyatakancitrapelayananpuskesmassudahtinggi. Sebanyak40Responden (40.0%) 

menyatakanminatmelakukankunjunganulang, sedangkan60responden (60.0%) 

menyatakantidakminatuntukmelakukankunjunganulangkepuskesmas. HasilujiChi 

Squarediperolehnilai2 = 15.459dengan p = 0,000. 

Kesimpulan :adahubunganantaracitrapelayanandengankunjunganulangpasien di 

PoliklinikUmumPuskesmas Manahan Kota Surakarta. 

 

Kata kunci :citrapelayanan, kunjunganulang, Puskesmas 
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Abstract 

Background: Patients’ satisfaction-oriented health service at community health 

centers will determine the patients’ perception on the service provided and will 

lead to the process of creating the health center’s image. Patients’ satisfaction 

may encourage them to use the service again. Manahan Community Health 

Center is a health center aiming at providing the best health service to 

community. Service image improvement will provide positive impacts to both the 

community and the health institution itself. 

Objective: To find out relationship between service image and patients’ repeated 

visit at general polyclinic at Manahan, City of Surakarta, Community Health 

Center. 

Method: It was a quantitative study with cross sectional study design. The 

samples were 100 patients who had visited Manahan Comunity Health Center. 

The sampling technique used was accidental sampling. The study instrument used 

was questionaire. Statistic analysis used was Chi Square test. 

Result: Fifty-four respondents (54.0%) stated that the health center’s service 

image was still low and 46 respondents (46%) stated that the health center’s 

service image was high. Forty respondents (40%)  affirmed they would come 

again, while 60 respondents (60%) stated that they did not intend to come to the 

health center again. Chi Square Test showed that the value of 𝜒2 = 15.459 with 

p=0,000. 

Conclusion: There was a connection between service image and patients’ 

repeated visits at General Polyclinic at Manahan, City of Surakarta, Community 

Health Center. 

 

Key words: service image, repeated visit, Community Health Center 
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